May 5, 2011

FOX Carolina News

21 Interstate Court

Greenville, South Carolina  29615

Att:  News Department

Dear Sir / Madam,

A few days ago I contacted your office about how many employees were being treated by a franchise owner of a Dominos Pizza chain in about ten stores around Asheville, NC,

I am looking for help from FOX News in getting justice for the way I have been treated by the franchise owner, the Dominos Corporate Office, and the lack of interest and action by the local Federal Labor Board of the United States Government.  I have no one else to turn to for help.  

My complaints include the following:

· After working at Dominos Pizza franchise in Asheville for about six months, my paychecks with the Dominos logo were no longer honored by check-cashing facilities, such as Ingles and other area merchants, because they discovered there was a new issue of insufficient funds.

· My franchise employer told me and other employees not to cash our paychecks but to instead deposit them so more time would be allowed for the checks to clear.

· Shortly thereafter it became even worse when checks would bounce at the local bank with the addition of a bad check fee.  These checks, although later honored in cash from store profits, would cause me and others to get behind on our own monthly home bills creating late fees.  Since the pay period was two weeks, we never knew if we could meet our bills at home.

· This soon evolved to not cashing checks at all, but with permission pulling money literally out of the cash drawer at the franchise store to equal those checks when profits were available.

· Therefore, employees would be in competition to try to get reimbursement from the cash drawer for paychecks that could not be deposited in the bank. You can imagine this caused severe morale problems, heightened by the lack of other jobs not available in the area so one could move on.  

· The problem became so bad that employees no longer received corporate pay checks, but printed ones instead that were fake . . . that is, banks such as BB&T said those accounts didn’t exist, not accepting the newly designed paychecks.

· During this time the owner gave me added responsibility in the store.  Then later when the store manager resigned amid mounting morale problems, I was offered his position.  The franchise owner offered me a wage increase for the added responsibility, but it never came.   However I welcomed the responsibility. Since I couldn’t find another job this at least would give me added management experience with updated skills I could add to my resume.

· But as the new store manager, I still had to sync my pay with other employees, taking turns in getting our pay out of daily profits since we still couldn’t cash our checks.

· A note to the chaos: Customers paid with credit cards and cash. The cash was normally only a quarter of the sales and, sadly, the only source for our getting funds to equal our paychecks. This was while pay for Coke products and Dominos commissary items also had to continue to come from the cash drawer.  So employees always monitored the cash drawer and would become angry when I, as the new manager, wouldn’t allow them to take cash out on the day I would be having commitments that would have to be met to other vendors to keep the store going. 

·  Because of poor employee morale, I was forced to clean the store myself, putting in close to 65 –70 hours a week.  This was while the owner would only give me credit for up to 30 hours.  And while I wanted to terminate a few employees for lack of work ethics, I was not allowed to.  This caused even more problems for me as a manager, the owner fearing legal retaliation.

· With my responsibility for running the store, a health inspector at the time complained about a grease trap that was not clean, the former store manager having failed to do so.  The inspector threatened to close the store if the trap was not cleaned out.  The job was impossible to do by hand so I paid for the trap to be cleaned by an outside company using my own money, around $175. The franchise owner refused to reimburse me, even though I had a receipt and kept his store from being shut down. 

The owner later terminated me, saying I was not handling the employee morale issue correctly, one the owner himself had caused by not paying employees their pay. 

At the time of my release, the owner still owed me about $1,400 in back pay.

During these issues, a corporate Dominos inspector, Heather (her last name not known), came to my store for an unscheduled visit to introduce herself and to ask if there was anything I needed. I told her about the serious payroll problems that were not being met on time, causing morale problems that were becoming more difficult to manage.  I never heard from Heather again.

Finally, when I discovered last week the owner was selling the franchise to another buyer, I contacted Dominos’ corporate office and asked what was going to happen to the back pay owed to me.  Dominos told me it was not their responsibility and that I should contact the Federal Labor Board.

When I contacted the Federal Labor Board, I was told many other employees had reported the same problem and that I would have to get in line.  At this time I know of a current employee who have filed with the labor board for help and was instead advised to get their own legal counsel if they felt their rights had been violated.    

My father, knowing I had decided to go the media and had advised such to Dominos, called Dominos corporate office last week and asked if Dominos really wanted this matter out in the open to the public, which was only being complicated by a bad job market.  He also asked why Dominos did not become involved to ensuring employees were being paid their wages by a Dominos approved franchise owner?  The corporate office told him to go to the Federal Labor Board for restitution.

I would hope FOX News would be interested in this story, especially since it also ran about six months ago on a local TV news channel in Asheville via another former employee who had complained of the same situation. The reporter at the time accepted the owner’s story and no further investigation was broadcast.  

Which brings us back to this letter!

Please contact me at my cell at xxx-xxx-xxxx or my father’s home phone at xxx-xxx-xxxx if interested in continuing our dialogue.  I will be happy at that time to back up these claims and how Dominos and the Federal Labor left us all out to hang, along with additional information I have not mentioned here.  

I can also give you the name of a current employee and the letter this person received from the Labor Board offering zero help, advising them to obtain their own counsel, Dominos having told me on the phone this was the only answer to resolve the problem.  It shows that either Dominos doesn’t know what it’s talking about or is instead trying to pass its responsibility onto the government, not caring whether or not the government wanted to handle it.        

If I am allowed, and at the time of an interview, I can give you even more details along with the owner’s name and the name of my contact at Dominos Corporate Headquarters who had no interest in resolving these serious pay issues.

Sincerely,

Matthew T. Kallback

